Personal data protection policy
“Qwidam” application

This personal data protection policy (hereafter the “Confidentiality Policy”) is an integral part of the
General Terms and Conditions of Use (“GCU”) http://www.qwidam.com. As such, words starting
with a capital letter have the meaning defined in the GCU.
ARTICLE 1. PURPOSE OF PROCESSING MEMBERS’ PERSONAL DATA
1.1. Use of the Mobile Application may entail the collection and processing of personal data relating
to the Mobile Application’s users, and more specifically Members, in accordance with the current
regulations, and particularly amended French personal data protection law No. 78-17 of 6 January
1978.
1.2. This personal data processing has been declared to the French Data Protection Committee
(CNIL) by the Company QWIDAM (a French simplified joint stock company with share capital of €111,
having its registered office at 2 rue Odette Jasse, 13015 in Marseille; registered with the Marseille
Trade and Companies Register under number 808 643 753).
1.3. When they have been collected, these data will be processed by QWIDAM for the purposes of:
- Creating an account in the Mobile Application;
- Allowing Members to benefit from the Services under the conditions described in the GCU,
and particularly to geolocate themselves using their mobile device (i.e. smartphone or
tablet), view the presence of Members within their geographic sector, receive and send
Messages and, where appropriate, send out SOSs;
- Sending information from QWIDAM, subject to Members’ express, prior approval;
- Sending information from its partners (mainly for public networks), subject to Members’
express, prior approval;
- Producing statistics that will be used by QWIDAM, to improve its Service for example.
ARTICLE 2. TYPE OF PERSONAL DATA PROCESSED
2.1. The personal information processed by QWIDAM in connection with use of the Mobile
Application is strictly confidential.
This information consists of the data directly provided by Members under the conditions described in
the GCU, and connection data (IP addresses and connection dates and times). It may be retained by
QWIDAM for as long as the Account is active, under the conditions stated in the GCU, in order to
allow the Mobile Application to function correctly, and to avoid the need for Members to re-enter
data.

2.2. In addition to these data, the use of some of the Mobile Application’s Services requires the
geolocating of Members.
Before they use the Mobile Application for the first time, Members are asked to give their express,
prior permission to be geolocated. Members may rescind this permission at any time by changing
their mobile device’s settings. Members merely have to change the settings by following the
procedure appropriate to their device's manufacturer and the installed version of its operating
system.
If you are using an iPhone running iOS 8.1.3:
-

Select the “Settings” icon;
Select “Confidentiality”;
Select “Location Service”;
Select “QWIDAM”;
Select “Always” or “Never”.

This geolocating is required to use several of the Services offered by the Mobile Application, as
described in the GCU. If Members decide that they do not, or no longer, wish to be located, they can
no longer benefit from these Services.
2.3. Subject to Members’ express, prior permission, they may receive notifications
(Sounds/Alerts/Badges) relating to the Mobile Application, the Services offered, their own use, and
commercial information and offers from QWIDAM.
Members may rescind their permission at any time, however, and no longer receive notifications, by
changing their device’s settings in accordance with the procedure appropriate to their device's
manufacturer and the installed version of its operating system.
For example, if you are using an iPhone running iOS 8.1.3, the procedure is as follows:
-

Select the “Settings” icon;
Select “Notifications”;
Select the icon for the Mobile Application and change the notification settings.

ARTICLE 3. COOKIES
In addition to the personal data that Members transmit, QWIDAM also uses cookies and web
beacons in connection with the provision of the Services offered by the Mobile Application and, more
generally, Mobile Application sign-ins and use.
Cookies are files installed in the memory of a user’s device. The cookies used by QWIDAM record
information about Members’ authentication that the Mobile Application is able to read when
Members subsequently sign in to their Account. These cookies are used to facilitate the Mobile
Application’s use, as they avoid the need for Members to re-enter their username and access code
every time they sign in to the Mobile Application.
The use of cookies on the internet is widespread. Members may choose not to use them, however,
by refusing permission for their username and access code to be retained.
But if the Member opposes the use of cookies at a later date, they must sign out of the Mobile
Application and then sign in again, refusing permission for their access code and access code to be
retained.
Page 2 of 3

The personal information provided to QWIDAM in connection with the Mobile Application’s use is
strictly confidential.
The data that Members provide to QWIDAM may be disclosed to third parties for commercial
prospecting purposes, subject to express, prior approval.
ARTICLE 4. MEMBERS’ RIGHTS
In accordance with amended French data protection law No. 78-17 of 6 January 1978, Members are
entitled to access, object to and rectify personal data.
These rights may be exercised using the contact form http://www.qwidam.com, or by sending an
email to the address contact@qwidam.com. Members should note that they can also directly
exercise some of these rights through their device’s settings, as recalled above.
Also note that QWIDAM may disclose Members’ personal data to duly authorised legal or
administrative authorities, under the conditions provided for by law.
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